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" MHCTUTYT KAYECTBA»

. Y HAUMOHATIbHbIM BCEMWUPHbIN AAEHb BE3OMNACHOCTU NALMEHTOB:
B e ITTOBAJIbHDBIE LLEJIN B 2024 TOA4Y

Bo Bcem mupe B pamkax peanusaumu M'ob6anbHOro nnaHa Aeucreum
no obecneueHnio 6esonacHocTu nauyueHTos 2021-2030
17 CeHTAGPA eXerogHo oTMeYaeTcs

BCEMWUPHbIN AAEHb BE3OMACHOCTU NALUWEHTOB

Llenn BcemupHoro gHa 6esonacHoCcTu nauyneHToB B 2024 ropy:

NOBLICUTb OCBEAOM/TEHHOCTD O AEMEKTAX
NUATHOCTUKY 1 NoAYepKHYTb KNIOUYEeBYIo
ponb NPaBubHON, CBOEBPEMEHHOW U
6e30MacHON ANArHoCTUKK B obecrneueHnu
6e30MacHOCTN NaLUEHTOB.

NPEAOCTABUTD NALMEHTAM N X
CEMbSIM BOSMOXXHOCTb aKTUBHO
B38MMOA€FICT BOBaTb C MEAUNLUVNHCKUMHU
pa6OTHVIKaMM N OpraHamu
NUCNONHUTENbHON BNACTU B ccbepe
3APaBOOXPaHEeHUA ANA ynyyleHnsa
ANarHoOCTu4yeCKux npoueccos.

https:/ /www.who.int/ru/news-room/events/detail /2024 /09 /17 /default-calendar fworld-patient-safety-day-17-september-2024-improving-diagnosis-for-patient-safety

YKPEINUTb COTPYAHWMYECTBO mexay
thegepanbHbIMU, pErMOHANbHBIMU OpraHamu
WCMONHUTENbHON BNACTU B chepe
31paBOOXpaHeHNs, MeANLNHCKUMU
paboTHUKaMK, NALUEHTCKUMY
OpraHn3auuamMm n apyrumm
3aUHTepeCcoBaHHbIMU CTOPOHAMM B
pa3BuUTUN 6€301N60UYHON, CBOEBPEMEHHOM
1 6e30nacHo ANArHoCTUKMN.

NPUB/EMb OCOBOE BHUMAHME K
BE3OINACHOCTN ANATHOCTUKW B pamKax
NONUTUKN obecrneyeHuns

6e30MacHOCTU NALUEHTOB U KNUHUYECKON
MPaKTUKU Ha BCEX YPOBHSAX 3[lpaBOOXPaHEHUS B
COOTBETCTBUU C

Fno6anbHbIM NNAHOM JeNCTBUN No obecneyeHnio
6e30MacHOCTU NaLuueHToB Ha 2021-2030 rrT.
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3. OrBY «HALMOHANBHBIN

" MHCTUTYT KAYECTBA» PUCKWN B MEﬂMuMHE

POC3[1PABHAI30PA

MeanuUNHCKON AeATEeNbHOCTY C HY/IEBbIM YPOBHEM PUCKOB, HEXenaTenbHbiX CO6bITUN, HE61AronPUATHbLIX UCXOAO0B HET, HEe
6b1710 1 HUKoraa He 6yaeT. IMeHHO (haKT NPU3HAHMA 3TOro 06CTOATENbCTBA 06LWECTBOM U rOCYyAapPCTBOM NOCNYXUN
TONUYKOM K MHTeHCUMKaumm paboTbl NO NOBbIWEHNIO KAuecTBa U 6e30NacHOCTN MeAULNHCKON AeATEeNbHOCTYN B
pa3BUTbIX CTPaHax, 0co6eHHO B nocnegHue 20 ner.

NPEXAE BCEIO NOTOMY, YUTO AOCTWXXEHUE PE3VIIbTATA, NOBbILWWEHWE BE3OINACHOCTH
MEAVLWHCKOUW NMOMOLLUA HE ABNAETCA OTBETCTBEHHOCTDBIO OAHUX TOJIbKO MEANKOB N BO3MOXXHO
NAb NPU AKTUBHOM YHACTUUN NALUMEHTOB, UX POACTBEHHUKOB, OBLLECTBA B LLE/TOM!

r B ﬁa
MpyuunHbI Aed)EKTOB ANArHOCTUKM MOTIYT 3aKn4yatbCA B CNMNOXHOCTM KOHKPETHOIro cnyyas, C KOTOpbiM ==

MMeT Aeno meanunHCcKne p860THVIKH, B BOSMOXHOCTAX M npejenax npuMmeHsemMbiX MeTojoB JNeyeHnsa "

\AM&I’HOCTHKH, nos3Tomy Aeq)el('l'bl ANarHOCTUKM He BCerja 3aBNCHUT OT JIMYHOCTU Bpaua

 HeBepHasi OLEHKa pe3ynbTaToB [WArHOCTUYECKOrO WCCNEAOBaHWSA MOXeT O6biTb pe3ynbTaToMm
Ao6pocoBecTHOro 3abnyxaeHus

MpuunHHan ceaA3b Mexay aencreuamu (Mnu 6esgencresmeMm) Bpauya M YXYAlIEHWEM 3[10POBbA WMNKM JaXe
CMepTbio 60/IbHOTO He 03HAuYaeT elle BUHOBHOCTY Bpaua — 3TO MOXET 6biTb M HECUACTHbIN C/Ty4Yan




BcemypHbIf aeHb
6e30nacHoOCTH
nauneHTos

o b Y POC3/]PABHA30PA

W# e pUCKU B MEANLMHE

MeavuvHa ABNAETCA AEATENbHOCTbIO NOBLIWEHHOro pucKa. KaXxaasa maHUNynfauua, KaXxaoe BMellaTenbCcTBo
B NpoLecCe OKa3aHUA MeANLNHCKON NOMOLLY NALNEHTY MUMEET OnpeaeneHHy CTeNeHb PUCKa.
He BCce pucku n He Bceraa moryT 6biTb CBefleHbl K HYNI0

Puck rubenu B aBnakaracrpodge
cocTasnser
1k 3000000 nepeneram

C AMarHoCcTUYeCcKoun ownbKON CTaNnKuBaeTCs
Ka)kabiv 20-bi NAUMEHT NONUKNNHUKN

[ivarHocTuueckue ownbKM CNy4arTCcsa BO BCEX
yupeXxaeHusax 34PaBOOXPAHEHUSA U ABNAITCA
npuunHou okono 10 NpoLUEeHTOB CMepTen
NauueHToB

Puck gns 340poBbs, CBA3AHHbIU C
paavauMoHHbIM 06nyueHnem B CBA3U C
aBapuen Ha aTOMHOW 3N1eKTPOCTAHLUY,
ABNACTCA BbICOKMM

80% wvndopmaunn, LAHHON NALMEHTY HA
ambynaTtopHOM npueme, cpasy sabbisaercs
naymMeHTamm

PUCK cmepTy nauueHTa B pesynbrare
npeaoTBpPaTUMOro HeCYaCTHOro cnyyas B
MeauunHCKOMN npaKkTuke cocrtasnaert 1k 300

BALUE AKTUBHOE YYACTUE CAENAET OKASAHUE
MEANMLUWHCKOW NOMOLL BONEE BE3ONACHbIM!

https:/ /www.who.int/ionizing_radiation/pub_meet/fags_fukushima_risk_assessment/ru/; https:/ /[www.who.int/features/factfiles/patient_safety/ru/



BcemupHbIA AeHb

eohicach R WeaE  NMATHOCTUYECKWI NPOLIECC

/" InarHocTuueckui npouecc HaunHaeTcs co cbopa u peructpauun nHopmauum o nauunenTe. lNpeacraBnexHune o ero &
cocTosAsHUM hpopmMmupyeTcsa y Bpaya no3tanHo. O6bIYHO 3TO ONPOC, OCMOTP, 0b6LMe Ana BCeX aHaNM3bl KPOBU, MOUU U
HEKOoTopble Apyrue, a TaKXxKe TaKue nccnefoBaHus, KOTopble ABNAKTCA KNKUYEBbIMUA B JAHHON KNNHUYECKOWN obnacTu:

_ peHTreHorpamma ana nynbmoHonora, 3KI gna kapguonora p

Bcsa nn Heobxoaumasn
nHhopmauusa 6bina
cobpaHa?

B3aumopencreue
BO3HUKHOBEHUE nauuenrTa c

UcTtopusa 6onesHu

CoobuieHue o
WUccnepgoBaHusn

AnarHose

Pe3synbraTbl

6one3Hun cCUCTeMoM

3APaBOOXPaHEeHWA TecTtbi

KoHcynbTauum cneunanucros

ObvAcHeHne 3annaHupoBaHHbie  CPISAOPOBNEHNE Ans
npobnembl NAUMEHTY  wary Ha NyTH K nauueHTa n
HEMEAULMHCKUM BbI3LOPOBNEHNIO i ———
A3bIKOM HabnwgeHue

https:/ /nap.nationalacademies.org/resource/21794/interactive 5
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gt 2 OFBY «HALUMOHANBHBI

WHCTUTYT KAYECTBA® PABOTA B KOMAHAE

POC3/]PABHA30PA

" TlauMeHT U YsieHbl ero CeEMbU ABNAIOTCH
K/TIOUYEBbIMMN YYACTHUKAMU
L OMarHoCTUUYECKoro npouecca

https:/ /nap.nationalacademies.org/resource (21794 /inter

MeauunHckue paboTHUKY,

Yy4aCTBYIOIME B
AMArHOCTUYECKOM npoLecce

Neyawmn Bpay

MNaumeHT n
Y/IeHbI ero
Cembm
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3 OrBY «HALUMOHANBHBIN

S e ieria 3AJABAVTE BOMPOCHI

POC3/IPABHANI30PA

3agaBaTbh BONPOCHI O AMArHO3e UAn APYrux acneKkrTax IeUeHna — 37O War, KOTOPbIV NauueHTbl MoryT
NnpeanpuHATDb, UTO6bI caenaTtb yxog 6onee 6e3onacHbiM. Pa3roBop ¢ Bpauom YKpennseT Josepue u
NPUBOANUT K NyYLUMM pe3ynbTaTtam, KauecTsy, 6€30nacHOCTU U yaoBneTBopeHnio. OgnH N3 nyyliunx
cnoco60B 06LWEeHNA C BalLMM BPAuOM U MeAULMHCKUM NEePCOHANoOM — 3TO 3a4aBaTth Bonpocsl. MOCKONbKY BO
BpeMs NOCELEHNN Bpaya NPOAOIMKUTENbHOCTb MPUEMA OrpaHuYeHa, Bbl byeTe MeHblle TOPONUTbCA, eCNU
NOAroTOBUTE BOMPOCHI A0 Npuema.

— ANA Yero HY)XXHO 3TO uccnegosaHune?

— Korpga s nonyJy pesynbrartbi?

— KaK nNuuweTcs Ha3BaHue 3Toro npenapara?
— eCTb nn no6oyHbIe 3hheKTbI?

— 6yAeT nn 3TO NeKapCTBO B3aUMOAENCTBOBATb C IeKapCcTBamy,
KOTOpble A Y)XKe NPUHUMAK0?

— 3auyem MHe 3TO neyeHue?

— @CTb N1 anbTepHaTuBbI?

— KaKOBbl BO3MO)XHbI€ OCNTOXXHEHUA?

— Kakaf 60nbHULA Nyuylle BCero COOTBETCTBYET MOMM NOTPEO6HOCTAM?

https:/ /www.ahrq.gov/questions/index.html, https://nap.nationalacademies.org/resource/21794/interactive/
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POC3/]PABHA30PA

i w5 3TANOB NPUMEHEHUS NIEKAPCTB

OauH u3 cnoco6oB y6eanuTbCs, UTO Bbl NOMyYaeTe KaueCTBeHHOe MeAULMHCKoe 06Cny)XuBaHue,
— 370 6b1ITb AKTUBHbIM Y/TEHOM BALLEN MEAULWHCKOW KOMAH/bI.
MauuneHTbl, KOTOPbIE 3a4aK0T BONPOCHI U NOHMMAKT OTBETbI, KAK NPaBuno, nony4yawT 6onee
CBOEBPEMEHHYIO M TOYHYIO AMArHOCTUKY M A06UBAOTCA NYYLINX Pe3ynbTaToBs.

1. NEPEAQ NMPUEMOM

BoinuiuinTe BCe NekapcTsa, KoTopble Bbl NPpUHUMaeTe. 3TO BKNKOUYaeT B cebs:

* peuenTypHble NeKapcTBa

* NeKapcTBa, OTNycKkaemble 6e3 peuenTta, Takme Kak aCnMpuH UM aHTaunabl

* BUTAMUHbI

« 6uonoruyeckKne aKTuBHble fO6aBKU

* 3anuwmnTe BONPOChHI, KOTOPbIE Y BAC €CTb K Bpauy

* 3HaAWUTe CBOE TeKyllee COCTOAHUE 310POBbs, NPOLUbie onepauun u 6onesHn
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5 OrBY «HALMOHANBHbIN

$ oo 5 3TANOB NPUMEHEHWA NEKAPCTB

POC3/IPABHANI30PA

2. BO BPEMA NMPUEMA

* PaccKkaXute o CBOMX CUMNTOMAX, UCTOPUM 340P0BbA U N6bLIX Npobnemax, CBA3aHHbIX C
neKapcreamy, KOTopbie Bbl TPUHUMANMN B NPOLL/IOM

+ 3apaBanTe BONPOChl, YTO6bI y6EAUTHCA, UTO Bbl MOHUMAETE, UTO BaM rOBOPUT Bpay

« CooblwuTte cBOEMY Bpauy, €Cnu Bbl 06€CNOKOEHbI TEM, UTO HE CMOMETE CNeaoBaTh ero
NHCTPYKLMAM

« Ecnu Baw Bpau peKomeHyeT KOHKPETHOoe NleueHune, CripocnTe 0 BapuaHTax

« Ecnu Bam HY)XXHbl AMArHOCTUYECKNEe NccnefoBaHusa, cnpocuTe:
- KaK npoeoanTca uccnegosaHune?
— KaK 3T0 byaeT owywaTbca?
— UTO HVKHO caenarhb, YTobbl NOAroTOBUTLCA?
— KOrpaa Bbl NonyyuTe pesynbtaTbl?

— €C/1N BaM BbINMUCbIBAKOT NNIEKAPCTBA, CO06LWUTE CBOEMY Bpauy, ec/in Bbl BepemeHHbl,
KOpMUTE rpyAblo, UMeeTe peakuun Ha NeKapcTea unu NnpuHUMaeTe BuTamuHbl unu bAbi

« VY3HauTe, uto genarth gansuwe. Nonpocure:
— NUCbMEHHbIE NHCTPYKL NN
- 6poLwopbi
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F2 208 OTBY «HALUMOHANBHbINA

& ey kadecTaan 5 3TANOB NPUMEHEHWA NEKAPCTB

POC3/]PABHAN30PA

[Moapo6GHO pacCKaXXute CBOK UCTOPUID: ByabTe ACHbI, MONMHbI U TOUHBI,
Korga pacckasbiBaeTe CBOeMy Bpauy 0 cBoem 3abonesaHum.

« byabTe npegenbHO ACHbI — NOTPaTbTe HEKOTOPOE BPEMSA HA TO, YTO6bl NOAYMATb O TOM,
KOr[a y Bac NOABUANCH CUMITOMBI, U3-32 YEro OHU YAYULWNANCD UK YXYALWNUAKNCD, 6binn nu
BallU CUMNTOMbI CBA3aHbLI C NPUEMOM NEKapPCTE, MPUEeMOM NULLKU, hU3nYecKumm
YNPaXXHEHUAMN UNKN onpeaeneHHbIM BpeMEHEM CYTOK

- byabTe BHUMaTENbHbI — NOCTapanuTeCh 3aNOMHUTDb BCK BaXKHYI0 MHOPMALMIO O Ballem
3a6oneBaHuN. 3aNNILINTE HECKONbKO 3aMEeTOK 1 BO3bMUTE UX C CO60N. BO3MOMHO, KTO-TO 13
YUNeHOB CeMbU CMOXET BaM B 3TOM NOMOYb

« byabTe aKKypaTHbl — MHOrAa B 60NbHULE Bbl MOXXETE NOCeLaTb HECKOIbKMX Bpayen cpasy.
Y6eauTechb, UTO BaLUM BPAUYM BLICIYILUANN OAHY U TV e UCTOPUIO O BaleM 3abonesaHum

« BcnomHuTe, KAKMe MeToAbl NeyeHus Bbl Npo6oBanu B NPOLIOM, MOMOrasan 1IN OHU U C
KaKumMu nobouHbimu achhextamu Bbl CTaNKUBANUCh, €CN TaKOBble UMEeNuch

- [oaymanuTe o0 TOM, Kak NporpeccMpoBana Bawa 60ne3Hb C TeUEHUEeM BpeMeH!

« MopaymauTte 06 ucropun 6onesHy salien cemby U 0 TOM, NOABEPKEHbI TN Bbl PUCKY
noao6HbIX 3aboneBaHun

10
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QLS oo 5 3TAMNOB NPUMEHEHUSA NEKAPCTB

POC3/IPABHANI30PA

17 cenTabpn 2024 W

3. NOCJIE NMPUEMA

« Bcerpa cnegynte NMHCTPYKLUAM Bpaya.

« Ecnu Bbl HE NOHANU UHCTPYKLUMN NOC/E TOro, KAk BePHYIUCb AOMOWN, CHOBA 06paTuTech
K CBOeMy Bpauy

 [loroBopuTe Co CBOMM BpPauyoMm Unu (hapmMaueBTOM, MPeXae Yem NPexKpaTuTb npuem
KaKux-nmbo NnponucaHHbIX NeKapcTs

« QO6paTuTecb K CBOeMy Bpauy, €Cnu Balwy CUMNTOMbI VXV LIATCS UK €CNU Y Bac
BO3HUKHYT NPo61emMbl C BbINO/THEHUEM UHCTPYKLUN

© 3anuumnTech Ha npuem, ytobbl caaTh aHanu3ibl UK, ecnn Heobxoanumo, obpaTuTech K
cneunanucTy

« QO6paTutechb K cBoemy Bpauy, Utobbl y3HaTb pe3ynbTaThl aHanu3oB. Cnpocute, uTo Bam
cnepyeTt genartb C pe3ynbTaTaMmu

« Bepute cBOM cobGCTBEHHbBIE 3anNKCK O pe3ynbTaTax aHa/IM30B, PEKOMEHAALUAX U
rocnuTannsaumnax

* BepuTe TOUHbIN CNUCOK BalIUX NEKApPCTB

 3anucbiBanTe UHhOPMaLUIO O CBOEM 3A40POBbE U CEAUTE 33 CEOUM NPOrpeccom

11
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Lt b OrBY « HAUMOHANBHBINA

I IRCTUTIT ML TS bYAbTE BOBJ/IEYEHDI

POC3/]PABHA30PA

Pacckaxute cBoemy nevaiiemy spauyy, Yto He Tak. louemy Bbl
CvumnTombl 371eCb. HOBbIN N 3TO CUMNTOM, KOrla OH Hayasn Bac 6ecnoKouTb, «5l 06eCcnoKoeH cnegyiuM CUMNTOMaMM....»
KakK Bbl Neynnucb goma?

«Y moero 6nM3Koro pogcTteeHHUKa bbin pak
PacckaxuTe, Kak nposienanacb 60ne3Hb, Kakue cepbesHble Nerkux...»
3abonesaHusa 6bINUN A0 3TOro0 y BaC UM y BawWux 61MU3KUX «H Aymaro, MHe HY)XHO CKa3aTb, UTO Y MeHA
NcTtopuna 6one3sum poACTBEHHUKOB. byabTe rotoBbl 06CyAUTL CO CBOUM BPa4yoM Obina onepauus Ha cepaue...»
NeKapcTBa, KOTopble Bbl Cenyac NpuHUMaeTe, BKNyas «fl noAroToBuUN CNUCOK NEeKapcTs, KOTopble A
6e3peLenTypHble NeKapcTea, a Takxe bAb. NPUHUMALKD...»

«$l 6eCnoKoKCh, YTO 3TO MOXXET ObITh... U A
nbiTancy ...»

Mocne Toro, Kak Ball neyawun sBpay coobLmT o
ANarHo3e, 3a7anTe BONpochbl U YTOUHUTE
nocneayiolme AencTBusa»

Olleul(a OnuwwuTe, YTO, NO BalleMy MHEHUIO, NpoucxoauT. lMoaenuTtech
npomcxoanauiero CBOMMMW HyBCTBaAMU U OMNAaCeHUAMMN.

Mocne TOro, Kak sail neuau.\uii Bpay onpeapennuTt Balle COCToAHue,
cnpocuTte, He MOXXeT /1K 3TO 6bITb CBAA3AHO C YEM-TO Apyrum.
Y6eautechb, YTo Bbl NOHUMaeTe, C YeM CBA3aHbl Balln CUMIMTOMbDI.
CBoumMM cnoBamu onuwinTe guarHos. Pacckaxure, ecnm 4to-T1o
MOXXeT nomellaTtb BaM C/1eoBaTb BalleMy n/aHy nevyeHus.

«He mornu 6bl Bbl CKa3aTb MHE, UTO ellle 3To
MOXXeT 6bITb?»

Y6eauTech, UTO Bbl MOHUMAETE, UTO Bam Aenartb Aanblue. MoBTOPUTE «Eciu 4 NPasuibHo NOHAN, TO..»
_ G0 carooanl oo cBOW NNAH neyeHus U HGopmaLmio, KOTOPYH Bbl MONYYUN OT «YT1O6bI i HUYETO He NMPOoMNyCcTUA, He Mornu 6bi
CBOEro Bpaua. Bbl NOBTOPUTb...»

https:/ /nap.nationalacademies.org/resource /21794 /interactive/
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5 OrBY «HAUMOHANBHbIA

MHCTHTYT KAUECTEA» YEM ONMNACHO CAMOJIEMEHWE?

POC3/IPABHANI30PA

CamoneueHue - 310 UCNonb3oBaHne NOTpebuTenem nNeKapCcTBeHHbIX NpenapaTos, HAaXOAALWMXCA B CBO60AHON npogaxe, ANns

NPOUNAKTUKN W NEeYeHUs HapyLWeHUW CaMOYyBCTBMA W CUMNTOMOB, Pacno3HaHHbiXx um camum (Tepmud EBponenckon
accoumauum npoussoauTenen 6espeuenTtypHbix npenapartos, AESGP).

PUckn camoneyeHus:

Henpasu/bHAA ANArHOCTUKA 3a6oneBaHna N MACKUPOBKAa CUMNTOMOB
ynyueHHoe BpeMs, 3aiepXKKa ¢ obpalieHnem 3a MeguLNHCKON NOMOLLbIO
HenpaBUNbHbIA CNOCO6 BBEAEHMSA Npenapara, J03MPoBKa NN Nepefo3npoBKa
OMacHble NeKapCcTBEHHbIe B3auMoAencTBUs

TSOKENble NoboyHble peakuumn
pa3BUTUE YCTONUUBOCTU K NEKAPCTBY

L3I LI EI I &I

OTBEeTCTBEHHOE CaMOJIeYEeHUNEe - 3TO pPa3yMHOEe NPUMEHeHne CaMUMKN NALMEHTAMU NEeKAPCTBEHHbIX CPeAcCTB C BbICOKUM

npocdunem 6€30NaACHOCTN, HAXOAALWMNXCA B CBOGOAHON NpoAaXe, C Lenbio NPOMUNAKTUKA WU NEYEHUS NTEerKUX HeJOMOraHuu
A0 OKa3aHua npocdeccnoHanbHOU BpauebHOU NOMOLLMN.

@@ PauuoHanbHoe UCNonb30BaHNe NeKapCTBEHHbIX CPEACTB — 3TO TAaKOe UX NpuUMeHeHune, Kkoraa 6onbHbie NonyyaT npenapaTbl B COOTBETCTBUM C
—‘/\,,— KNUHUUYECKON He06X0AMMOCTbIO, B 103aX, OTBEYAIOLWMX UHANBNAYANbHBIM NOTPE6HOCTAM, Ha NPOTAXKEHUN AAEKBATHOrO Nepuoaa BpeMeHn u ¢
HauMeHbLUMMK 3aTpaTamu ans cebs n oblecTea
% Mpu o6biuHon OPBU 6e3 noATBEPAEHHBIX 6aKTEPUANbHbIX OC/TOXHEHUN NPUHUMATb AHTUBNOTUKN GECCMbIC/IEHHO.
PaHHee obpalieHne 3a MeANLMHCKON MOMOLLbI, BOBPEMS MOCTaB/EHHbI ANArHO3 U CBOEBPEMEHHO Ha3HAUeHHOe NleyeHue BNUAIT Ha
“.. 7  MNporHos 3zabonesaHus.
. HenpaBunbHoe neyeHne yBeNnnunBaeT PUCK OCNIOXHEHUN U CMEPTH.

https://cgon.rospotrebnadzor.ru/naseleniyu/neinfektsionnye-zabolevaniya/cem-opasno-samolecenie/ 1 3
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3 Orey «HALUMOHANBHbIN

YT R CHWXEHWUE PUCKOB BO3HUKHOBEHUA UHOEKLIUNA

POC3/]PABHAN30PA

Bo epemsa unu nocne onepayuu Bbl uMmeeme pucku 3apaXeHusn UHd)eKuUEﬁ 6 obsriacmu onepamueHo20 émMmewlamesibcmea

KAK Bbl U BALLW BNTU3KUE MOXXETE NPEAOTBPATUTb PUCKU 3APAXXEHUA UHOEKLIMEWN B OBJIACTU
XUPYPI'MYECKOI'O BMELLATE/TbCTBA?

e N
NMepepn onepauunen obcyaute ¢ Bpauom apyrue npobnembl Co 340poBbeM, TaKue Kak anaber. 3Tm npobnembl moryT
NnoBNUATb Ha Baly onepauuio u Balue neuexwue.

. A

7

4
v\/> BpOCbTe KprTb. naulﬂeHTbl, KOTOpble KypﬂT, 3apa)|(a|0'rcn yaule.
&

\,

il i
CnepynTe MHCTPYKUMAM Bawero Bpaua no oUUCTKE KOXU nepep onepauuen. Hanpumep,
ecnu Baw Bpay peKoMeHAyeT UCNOoNb30BaTh CreyuanbHoe MbiNo nepea onepauymnen,
o6a3aTenbHO caenanTe 3To.

\,

2 " oy

CTapanTecb He 6pPUTbCA PAAOM C MeCToM, rae Bam npeacrout onepauusa. bputbe
\/) 6pUTBOI MOXXET Bbi3BaTb Pa3ApaXXeHue KOXuN 1 cnocobcTBoBaThb Pa3BUTUIO

v nHgekuun. ECnu KTo-To nonbiTaeTca NnobpuTh Bac nepep onepauunen, Cnpocure,

3ayeMm 3TO HYXKHO.

3

https:/ /www.cdc.gov/patientsafety/features/before-surgery.html
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BcemupHbIA feHb
6e30nacHoCTH

nauneHTos
17 cenwvRbpn 2024

&g aeh  OreY «HAUMOHANBHBIA

MHCTUTYT KAYECTBA» CHMWXEHWE PUCKOB BO3HUKHOBEHUSA UHOEKLUN

POC3/IPABHANI30PA

Bo epems unu nocne onepayuu Bbl umeeme pucku 3apaXeHusn umpenuueﬁ e obnacmu onepamueHo20o aMmewamenscmea

Nocne onepauunmn 0683aTeNnbHO cnegynTe NPpUBeAEHHbIM HNKE PeKOMEeHAALMNAM
ANA 3aWmTbl OT MHheKuun B 06n1acTn XMpypruueckoro BMellaTenbCcrea

°* MMonpocuTe Bawero Bpaua BbIMbITb PYKU, MpeXae YeM OH OCMOTpUT Bac unu ocmotpur
Bawy paHy. He ctecHANTeCb NMOMPOCUTb MEAULMHCKOrO PaboTHMKA HageBaTb HA PYKMU
HOBble NepyaTku, npexae uem ocmaTpueaTth Bac

* He no3sonanTte noceTUTensM NPUKacaTbCsA K onepauoHHON paHe Uimn NnoBsA3Kam
* Monpocute cemblo 1 Apy3en BbiIMbITb PYKU 10 U NOCNe noceuieHna Bac

* Mpexpae uem NOKUHYTb CTauuoHap, yéeauTtecb, uTo Bbl NOHMMaeTe, KaK yXxaXuBaTb 3a
paHou

* Bcerga mouTe pyKu A0 M Nocne yxoaa 3a paHou

* Y6epgutecb, uto Bbl 3HaeTe, K KOMy ob6pawarbca, ecnn y Bac BO3HUKHYT BONPOCHI UK
npo6nembl Nocne BO3BpaLLeHUs AOMOY

* Ecnu y Bac ecTb Kakue-nn6o cuMnTombl MHEKLMU, TaKUe KaK NoKpacHeHue n 6onb B
MecTe onepauuu, BbiAeNeHnsa Ui NMXopaaKa, HemeaneHHO NO3BOHUTE CBOeMy Bpauy

15

https:/ /www.cdc.gov/patientsafety/features/before-surgery.html



BcemupHbIA feHb
6e3onacHoCTH

nauneHTos
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3. OrBY «HALMOHANBHBIN

POC3/IPABHANI30PA

' MHCTUTYT KAYECTBAY NMPOOUNAKTUKA NAAEHUW NALUEHTOB

B rpynne nauneHToB C NOBbILEHHbIM PUCKOM NAZeHNA HAXOAATCA NOXUNbie, AeTh, 6epemeHHbie 1
POXEHULbI, NALVEHTDbI NOC/Ie ONepaTuBHbIX BMEWaTeNnbCTB. [ina obecneueHns nx 6e3o0nacHOCTN Ha

TeppuTOpMUN MeAULIMHCKON OpraHu3auum opraHn3oBbiBaeTcsa 6e3onacHas cpeaa

N W ON R N NN

naeHTUhnKauna roCNnUTann3npoBaHHbIX NALUEHTOB
LBEeTHbIMU bpacneTamm

pacnonoXeHue NauueHToB B OTAENEHUN C YYETOM PUCKOB
KHOMKW 3KCTPEHHOro Bbi30Ba

(hYHKUMOHANbHbIE YyrIpaBnsieMble KpoBaTH
BCrOMoOrartesibHble CpeAcTBa ANA nepeasuXeHus
CONPOBOXAEHUE N TPAHCMOPTUPOBKA

«AOCTYNHaa cpepa»

CUCTEeMa OCBeLLeHUs

NCNoNnb30BaHue Tabnuuek 16



BcemMupHbIA AeHb A e
6e30nacHoOCTH B
nauvneHTos -
17 cewtRbpn 2024

l OrBY «HALMOHANBHBIN

& MHCTUTYT KAYECTBAY MOAENN B3AUMOAENCTBUA NALMEHTA U BPAYA

POC3IPABHAN30PA

NMACCUBHAA MOAENDb \
Moaenb OCHOBaHa Ha TOM, YTO Bpay NPUHMMAET peLlieHnsa O NIeYeHUn NauneHTa cCamocToATeNnbHo. B aTon
MoZenu NauueHT BbICTynaeT 06beKToM BO3AeUCTBUA. ITa MOAENb XOpoLwo paboTaeT B CUTyauusax, Korga
NnauneHT Haxoautca 6e3 CO3HaHWA, KOraa npoMeaneHue C neyeHnem MOXKeT 6biTb OMacCHO ANA XU3HW.
Mpoueaypbl 06CyXAEHUA U COTNACOBAHUA C NALUEHTOM OTCYTCTBYIOT. /

MOAE/Ib COTPYAHWUYECTBA
B 3TOM Mogenu Bpay 3aHMMAaeT NUANPYIOLLYIO NO3MLMI0 BO B3aMMOOTHOLIEHUAX C NauueHTom 6naropgaps
CBOMM 3HAHMAM, HaBblKam M onbiTy. Bpau pa3pabaTbiBaeT nnaH neyeHUs U AaeT COOTBETCTBYKLME

| yyacTue HeobxoauMbIM ANA pa3paboTKM MHAUBMAYANBHOrO NiaHa nedyeHusa. Ponb Bpaya 3aKnuaeTcs B
' TOM, YTO6blI BbIACHUTb LENU nauyuMeHTa M MOMOYb NALMEHTY AOCTMYb MX. B pamkax paBHONpPaBHOro

PeKOMeHAaunn nauneHTy, pacCunTbiBad, YTO NAULNEHT 6yAET um CnegoBarb.

MOZE/Ib B3AUMHOI'O YYACTUSA
B AaHHOM Mojenu OTHOLWEHUA MeXay BpayomM M MNauvMeHTOM pacCMaTpuBalOTCA KaK paBHOMpaBHOeE
napTHepcTso. [launeHT paccmaTpmBaeTCa KaK 3KCNepT B CBOUX LensaxX U XXU3HEHHOM OnbITe, YTO AeNnaeT ero

NnapTHepCcTBa cywecreyetT B3aMMHaA 3aBUCUMMOCTb N BOB/Ie4YEHHOCTb B A€ATEJIbHOCTb, KOTOPAA OTBe4YaeT
MHTEepeCam KaK nauneHTa, Tak U Bpauda :
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BcemupHbIA feHb
6e30nacHoCTH

nauneHTos
17 cenwvRbpn 2024

e ge s OTBY «HALUMOHANBHDIA

MHCTUTYT KAYECTBA» IOPDEKTUBHAA KOMMYHUKALNA

POC3IPABHAN30PA

OCHOBHbI€ LeNn COBPEMEHHOIO O6LWEHNA MeX Yy BPAuYOM M NALUEHTOM — 3TO CO3JlaHNe
XOPOLNX MEeXNNUHOCTHbIX OTHOLLEHUN, obnerueHne ob6meHa nHhopmaumnen n BoOBneYeHue
NnauneHTa B NpoLecc neyeHusn

Xopowee obuieHne mexay BpayoMm M NauyneHToOM NOTEHUMaNbHO NMOMOraeT nauyueHTy
6bITb OTKpPbITBIM U OTKPOBEHHO pacckasbiBaTb O CBOUX CUMMTOMax, o6bneruyaer
NOHMMaHNE MeAULUHCKON uHdopMauMm U NO3BONAET Jfyylle onpeaenuTb
NOTPE6HOCTN, HYXKAbI U OXXUAAHUA NALUEHTOB.

MauueHTbl, UMEKLE XOPOLWNe B3aMMOOTHOLWEHUA CO CBOMM Bpayom, C 6onblien
BEPOATHOCTbIO MONy4YaT NO3UTUBHbIE UCXOAbl NnevyeHus, T.K. 6yayt 6onee OXOTHO U
.., noppo6bHO penuTbCA C Bpayom CBOMMU npob6bnemamu, 6byayT cneposaTb COBETaM,
npuaepXuBaTbCA COBMECTHO COrnacoBaHHOro nnaHa neyeHus, peabunurtauun, 6yayr
co6bnopaTtb peKomeHgauum rno NUTaHUIO U 06pasy XU3HU. 3TO NO3BONUT Bonee TOUHO
ANArHoCcTuposatb 3ab6oneBaHUA U COCTAaBNATb KOPPEKTHble MNporpammbl NneyeHus,
yxoaa, NnpohunaKkTuku.

18



BcemupHbIA AeHb
6e30nacHoOCTH
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17 cenwvRGpn 2024

Sagt ik OrBY «HAUMOHANBHBI
&  MHCTUTYT KAYECTBA»
POC3/IPABHAII30PA

IODEKTUBHAA KOMMYHUKALNSA

NALMEHT - AKTUBHbIW 1 NMOMTHOMPABHbIV YYACTHUK NMPOLLECCA JIEYEHUS, ECIIN:

aKTMBHO YYaCTBYET B pa3paboTke v UCNONHEHUU NNaHa neyeHus, NpounakTuku, peabunurauuu, 3a4aeT BONpoChI,

KOTOpble ero 6ecnoKonT

coobwaer 060 Bcex cmmnTomax 60ne3Hun, NOGOUYHBIX ACUCTBUAX N HEXENATENbHbIX Peakumax npu npueme NeKapcrs,
He6naronpuATHbLIX COBLITUAX NPU IKCNAYATALUN MEAVNLIMHCKUX U3[ENUN

cobnopaerT Bce npasuna NpMema HasHAuYeHHbIX NeKapCTB, NPOBeAEHUA NeYebHO-ANarHoCTUYECKNX npoueayp

CNeAuT 33 COCTOSIHUEM CBOEro 3/10P0OBbsi HA PerynsipHou OCHOBE

https:/ /jlowershealth.com/doctor-patient-one-on-one-analysis/

3AYEM YYACTBOBATD B NPOLECCE NNEMEHWNA?

Bbl nyyLwe Bcex 3HaeTe CBOM CUMNTOMbI U PEAKLUI0 Ha NleYeHune
Bbl MaKCcMManbHO 3aUHTEPECOBaHbI B MO3UTUBHOM pe3ynbTaTe NIeYeHus

Bawu BONpoCbl M aKTUBHOE y4acTUe MNO3BONAT HUYEro He ynycTuTb U
AOOGUTbCA NOCTABNEHHbIX UeNnen npu neyeHun, npodunakTtuke u
peabunutauum

19



@®  BcemupHbii geHb

6e30nacHoOCTH ‘. 5 ©OrBY «HAUMOHANBHbINA

MHCTUTYT KAYECTBA»
POC3/IPABHANI30PA

nauveHTos

‘] 17 cenvnbpn 2024

NMPUHUMAUTE AKTUBHOE
YYACTUE B BALLUEM JIEMEHNNA!

NCC/TEAOBAHUA NOKA3bIBAIOT, UTO NMAUUEHTDBI, KOTOPbIE
MPUHUMAIOT BOJIEE AKTUBHOE YYACTUE B COBCTBEHHOM NEYEHWUMN,
MONMYYAIOT BOJIEE B/IATOMNMPUATHDIE PE3VY/IbTATDI
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3a gononHuTenbHon nHopmauynen
0 BcemupHoM gHe 6€30NaCHOCTU NALUNEHTOB
o6pauwantecb Ha opuunanbHble CAUTbI:

OpraHoB rocyfapcrBeHHOU BnacTtm cybbekTtos Poccunckon Mepgepauunm B chepe
OXpaHbl 30POBbSA

TeppuTopuanbHbIX OPraHoB
depnepanbHou cnyXx6bl N0 Hap3opy B chepe 34paBOOXPAHEHNA

UTo6bI y3HaATDL eule 6onbluie 0 KauecTse u 6e30NacHOCTU B
MeauuMHe, NPUCoeANHANTECh K 0ohuunanbHOMy KaHany
POIrbY «HaunoHanbHbIN MHCTUTYT KauecTBa»
PocapgpaBHaa3opa

@70
gt
OR =

@NQI_RUSSIA

—é». BcemupHas opraxu3auus

v
WHCTHTYT KAYECTBA» V8
POC3/IPABHA/I30PA ‘é}," 30 PaBOOXPaHEHUS
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NMPOUAUTE NHTEPAKTUBHbBIN OMNMPOC
nauneHToB NO eonNpocam 6e30nacHoOCTH
MeaAULNHCKOW NMOMOLLY MO CCbINKe:

A0

BbiCKa3biBauTeCb U NpoBoAuUTe
MEepOonpuUATHUA B NOAAEPIKKY
BcemupHoro aHs
6e30nacHOCTU NaUNeHTOoB!

#lleHbbe3onacHocTullauneHToB
#iPatientSafetyDay

D

BcemupHbIA A€Hb

0e30NacHOCTH
NALUEHTOB

17 cenTabpa

WHdopmauus o0 nposeaeHMU MEpPONpUATUIA BCeMUpHOro aHA
6e30nacHOCTU NAUMEHTOB Ha calTe

@®IbY «HaunmoHanbHbIN MHCTUTYT KayecTsa»
Poc3gpaBHaj3opa

Mockea, CnagsHcKan nnowags, 4, .1, nogbesg 4,
Ten: 8(495)980-29-35 (706.0), info@nqi-russia.ru
CalT: www.nqi-russia.ru 22



